Money Matters
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Financial Wellness Services

= Educational workshops

=  Budgeting, Credit, Student Loan Repayment, Investing/Retirement,
etc.

* Financial coaching appointments from a Certified
Peer Financial Coach

=  Online modules
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Orientation Topics

Financial Wellness Educational Topics

Getting the lay of the land

Financial Aid Steps

FERPA

Cost of Attendance and Paying Your Bill

Residency Determination

Billing Adjustments (Health Insurance, ECU First Day)
Payment Plans

Refunds

Getting Paid for Campus Employment

Taking Care of Business — Tomorrow 10:30am — 1:00pm

AECU
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Student’s Time To Shine!
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FERPA (Family Educational

Rights and Privacy Act)



Getting The Iay of The Iand:
How does financial aid work?

The following are all considered “financial aid”
3¢ Grants i\(Scholarships
3% Federal Work Study  Y¢Loans

File your Free Application for Federal Student Aid (FAFSA). This 1s
completed at the website www.StudentAid.gov

Things you (the student) need:

* Your income tax information, if applicable.

* Your parents’, and in some cases your guardians’, tax information
* Approximately 45 minutes

We recommend you file your FAFSA even if you do not expect to recetve
grants or scholarships.
Complete every year — typically available around October 1st for the NEXT
academic year.

ex. In October 2025, you can submit your FAFSA for the 2026-2027

academic year. This would use your 2024 tax information.
AECU



http://www.studentaid.gov/

Financial Aid Steps — Student Action Required

Any “holds” that will impact the distribution of your financial aid will appear
on the “Financial Aid Self Service” home screen within Pirate Port.
Additional “holds” can be seen in the Parent and Family Portal.

Select “Award Offer” to accept any loans or work study by scrolling down and
clicking ““Take Action” on each area you plan to accept.
Grants and Scholarships are already going to be in “Accepted” status.

Click “Resources” from the home page on the Financial Aid Self Service

screen to click the link for the “Title IV Authorization Form.” This gives your

consent for us to apply loans, scholarships, etc. towards your bill.

* You also need to do this to hold all or a portion of your “refund” towards
your textbooks if opting out of ECU first day (more on that soonl).

If this is your first loan, you will then need to go to www.studentaid.gov and
complete BOTH “Direct Entrance Counseling’” and “Master Promissory
Note.”

AECU


http://www.studentaid.gov/

FERPA

Financial, Academic, and Judicial records.

Parents will not be able to get a receipt of payment for college
bill without this waiver for financial records!

If you are seeking this information for tax purposes, ECU sends
students a digital tax form (1098-T) by the end of January each
year that reflects eligible tuition and fees for tax purposes.

Your (the student’s) FERPA permissions will expire after 365
days. After a year, you will recetve an email notification to create
a new connection. You may change or cancel your request at any
point prior to the one-year expiration.

AECU



Authorlzed User

N

Students are not required to sign a FERPA waiver.

Students can add others as an “Authorized Usetr” without
needing to watve all FERPA privacy protections they have.
This can be found in the “Tuition Statements, 1098-T

Statements and Payments” panel in Pirate Port.
&ECU



Cost of Attendance

Tuition + Fees + Housing + Meal Plan = Direct Costs
Text Books + Travel + Miscellaneous = Indirect Costs
Direct Costs + Indirect Costs = Cost of Attendance

12+ credits 1s considered full time status for tuition charges (6+
credits for full-time amounts billed in fees). Students are strongly
encouraged to enroll in 14-16 credits per semester.

It 1s important that these credits are for Courses on the Plan of
Study (CPOS).

Students must be enrolled in at least 6 qualifying degree credits to be

eligible for part-time financial aid.
&ECU



Prior Balances and Schedule Changes

If schedule changes are made after the initial billing, even if the
bill was paid, students should review their billing account.
If a balance is unpaid, class schedules will be cancelled.

Anything above 12 credits will be at no additional tuition cost.
Some courses may have fees associated with them that can get

billed.

Students with previous term balances are not able to register for
upcoming terms due to a “Hold” being placed on their account.

We recommend checking your bill every week to make sure

information is accurate and balances are paid.
(This 1s also a good time for the student to get in the habit of

checking their ECU email regularly)
&ECU



Cashiar's Office « G120 Oid Cafetana Complax, Greernilla, NC 27B55-4353
ofice; 252-T37-6858 « lax: 252-328-2413 « tol free: BBS-331-5328 « hilpeww. ecu educashiar

lnssoe of Std Gov Fee

CURRENT TERM CHARGES

[EducationalTach Fee
th Ingurancea Value Plan
th Service Fee

futy and Securily Foe
UG Resident Tuitian
University Faes

CURRENT TERM PAYMENTS
Direct Unsub Stafford Loan 3711.00
ECU FisDay-OPTOUT o F 360.00 |
ECU Sidt Hith Insurance Waives 118228
R Cand C P Todd Scholarghip 250.00

Currant Term Charges Total: 5222.78

Current Term Payments Total: 5503 28

Balance Forward: § 0,00
Current Term Balance: 5 -280.50

Future Balance: § 0,00

Fm T vienw the Use of Tulion Statement for East Carolina Univarsity, please click on tha folicwing Enk:
Plaase note thal his statement provides detail for the UNG Board of Govemars approved annual fees only. For a list and descriplion of both UNG Board of Governors and ECLUNs spedial and miscellaneous fees please visil goecu eduluition.

]
]
I MAILED PAYMENT REMIT PAYMENT TO:
ECU TUITION PAYMENTS
A Box 602084
Ghariotte, NC 28260- 3084

OVERNIGHT BY SPECIAL COURIERS:
(UPS AND FEDEX QNLY)

ECLU TUITION PAYMENTS

Lockbox Services Ref, 603084

1525 \Wast WT Harrla BLVD - 2C2
Chanotta, MC 38262

ALL OTHER CORRESPONDENCE PLEASE MAIL TO:;
Cashiar's Office

G120 Oid Cafetaria Complex

Greanilla, NG 278584353




Paying Your Bill

Bill notifications for Tuition Statements will be sent to the student ECU email
address and/or authorized user(s) by EMAIL.
Paper bills will NOT be mailed.

Students can opt-in to receiving text message reminders for important billing
dates.

Billing for Fall 2025 will begin on July 14%. The Tuition and Fee Schedule for
the Fall 2025 and Spring 2026 academic calendar will be posted on the ECU

Cashier website.

Students will log into PiratePort and choose “Tuition Statements, 1098-T
Statements and Payments” link.

2.95% Convenience fee for Credit Card Payments
Unpaid bills can result in holds and course de-registration/cancellation.

Students living on campus who take Distance Education courses will be billed

at the Main Campus tuition and fee rate.
@ECU



Payment Sources and Important Addresses

In Person — Cashier’s Office (G 120 Old Cafeteria Complex)
Online — Pirate Port = Tuition Statements

Alternate Payment Methods (not Address
in person or online)

Fax Number for
this option only:
252-328-2413

AECU



Residency Determining Service (RDS)

All students applying for admission and claiming in-state
residency for tuition purposes or currently enrolled students
seeking a reconsideration must visit www.NCresidency.org.

This must be determined by the 45th day of the fall/spring
semesters and the 9th day for summer terms.

Since this impacts the amount that you are billed prior to the
semester beginning, we recommend you confirm your residency
status 1s accurate prior to the beginning of the semester.

Questions regarding the application process for residency should
be directed to RDS.

Residency Determination Service
www.NCresidency.org

844-319-3640 (toll free)
919-835-2427 (fax)

rdsinfo@ncresidency.org @ ECIJ



http://www.ncresidency.org/
http://www.ncresidency.org/

Making Adjustments to Your Bill
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8 Enrolhng in a payment plan

*All residential students are required to live on campus and
have a meal plan.*

**In-state vs Out-of-state tuition charge cannot be adjusted
on your bill. The student will need to contact the Residency

Determining Service. @ EC[J



Student Health Insurance Plan (SHIP)

Health insurance is a requirement for students.
Student Blue will be offering two different insurance plans the 25/26 yeat.

Students will be charged the Value Plan and will have the option to select the
Premium Plan if interested.

The deadline to waive out of SHIP is:
Fall 2025 semester — September 10, 2025
Spring 2026 semester — February 224, 2026

Watver process: Gather your current insurance information and visit Student
Blue of North Carolina.

Click on “Find Your School” and select “East Carolina University” to
continue to the secure website for ECU students.

Choose “Waive” and follow the instructions.

Please visit Student Health for more
information

AECU


https://www.bluecrossnc.com/members/student-blue/find-your-school/east-carolina-university
https://www.bluecrossnc.com/members/student-blue/find-your-school/east-carolina-university
https://studenthealth.ecu.edu/ship/

“ECU First Day”

Partnership between ECU and Barnes
and Noble (Dowdy Student Stores)
Program for students planning on
renting their textbooks.

All “required” course materials available
for the first day of class.
“recommended” materials are not
included.

Fee is $20 / credit hout. 15 credits =
$300 for the semester. Cannot
accept/decline for individual courses.

Students can begin opting out late July,
about a week after their bills are
available (estimated date of July 21%).
Students should make their decision to
participate or opt out prior to the
semester beginning if possible.




Text Books Cont.

Remember — if planning on holding a portion
of refund towards purchasing books from
Dowdy, the student must complete the Title IV
authorization in the “resources’ section of their
Financial Aid Self-Service page in Pirate Port.

Students that want to buy their materials can
choose to do so by opting OUT of ECU First
Day.

Financial Wellness Tip: Compare your options!

AECU



Payment Plans

Students and Authorized Users can set up plans.

Total Balance
— Incoming Financial Aid
= Remaining Balance

Then, the remaining balance gets divided based on your selected plan.
Payments will be the remaining balance divided into 4 or 5 payments. As
charges are added/removed, future payment amounts will update.

Only the 5-pay plan will prevent course deregistration. Enrollment begins July
14%h, Need to be enrolled in this plan prior to August 12,

Missing this date can result in being dropped from courses. A 4-pay plan 1s
then available to make remaining payments affordable.

Flat $20 payment plan enrollment fee is charged per semester to set up a plan

For more information visit: Payment Plan Information located in the ECU

Cashier Website. @ ECU



https://financialservices.ecu.edu/cashier-tuition-payment-plans

Fall Payment Plan Key Dates

For more information visit: Payment Plan Information located in
the ECU Cashier Website.

5-Pay Plan 4-Pay Plan

15t Payment Due upon signup 15t Payment Due upon signup
2"d Payment August 15 2"d Payment September 15
34 Payment September 15 34 Payment October 15

4™ Payment October 15 4™ Payment November 17

5t Payment November 17

Enrollment Window: Enrollment Window:
July 14th — August 12t August 13th - September 8t

Important: First 2 Payments
must be made by August 12t


https://financialservices.ecu.edu/cashier-tuition-payment-plans

Important Billing Dates

Bills Due: August 12t

Selection of 5-pay payment plan due: August 12t

Selection of 4-pay payment plan due: September 8"
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Refunds

Set up an electronic refund method by creating an eRefunds
profile in TouchNet (same platform as the bill).

Step-by-step instructions HERE
(https://financialservices.ecu.edu/cashier-touch-net-erefunds/)

Need: Routing number and Checking/saving account number. —
Do not use a Debit Card number

If wondering if your account can receive ACH (Automated
Clearing House) payments, contact your banking institution.

Failure to set up an eRefund profile will result in refunds being
issued by paper check to the permanent address on file (typically
the home address). This can delay access to funds. The student
can update this address at any time by contacting the registrar’s

office. @ E C,LJ


https://financialservices.ecu.edu/cashier-touch-net-erefunds/
https://financialservices.ecu.edu/cashier-touch-net-erefunds/

Withdrawal Refunds
Oftticially withdrawing from ECU = Office of the Registrar with

written notice
*Not paying your bill does not count as withdrawing from

ECU*

The FINANCIAL refund policy does not coincide with the
ACADEMIC withdrawal policy.

The refund period starts with the first official day of class and
ends on the 20th consecutive class day for each Fall, Spring and
11-week Summer term.

No refunds will be issued starting with the 21st day of class.

AECU




Campus Employment
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employment.

The following slides show screenshots
where it is different than where the student

inputs their bank information for billing-

related refunds.

AECU



Direct Deposit Selection Step 1:

“My Information”
-

'ﬂ' Craduation and Homars List
Search far degres recipienrs, and

honers | unbsersing recognized
studerTs.

= Eranos

Loak 10 Kigrags = the Uaie. allsadancs
And leave kes P syETem

2 My Library Account

Bual—tirne Skrary account infarmatar
Ahout checkaurs, helds, and |
likrary laans

5 well 35 item renewals

= PirateDrive

Piraledrive is approved Tor sloraye of
serisilive BOU inTormation, such as
FERFA of ieseaich Cats

[ Handshake
Search 1or employment and incernshia

papartunites sxclusise oo FCLU students
and &lumni

& Manage Your 1 Card

L ir b GET 10 wiew Balances anil
ITANSACTIONS On yalr 1 Card

W PETS - Swrplus Processing
PETE (Frizperty Eguipmernt Trackomg

Sysnerl is the surplies property racking
swsbem bar ECL

€ Portal Service & Help

Frizvides lirks Lo Suppurt and Serdoe
Requesis as well as Porlal FAG's,

O 1D Search £ ITCS Help

Saarch tar ysess Barnnar I0 by pams g
slee wersa,

Sulamet & icker, call or char with the
help desk, moviow subimirmed rickers, or
WA SYETOI SEarus.

0 Mkile Device Registeation = My Infarmation
Ragoaler your mGhils numaer (o recsive
ShS TERT MHRESACES Feams the FCL &leir
SYETAMNT,

direct depast, update address i phone,
praferred name, persenal preacan, and
gender (dentirg.

o= Parking amd Transpartation & Peaple Admin

Access he Farking Portal to viea and Agcess Lo applicanl tracking, positicn
purchase permils, pa or appeal desrip
citartians and manage accaunt vehgles

and perlarnreance
managemant FurLtions within
Peaplesdania,

& Position Change Form * Privacy / Terms of Use

PCI Tor: Funding change, FTE Charge,
Barzget dhullar change, Enployes Class

change, Position Jwnes Ovg changs

Adink e EOUs Terms of Use
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Direct Deposit Selection Step 2

My Profile

My Profile

Hello
View, edit and update your general information records.

: ? Personal Information i = Direct Deposit
View and update your biegraphical and Create, view and update your direct deposit
demographic information. _ _ allocation(s).

© 2013-2024 Ellucian Company LFP. and its affiliates. All rights reserved.

7
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Direct Deposit Selection Step 3: Bank
Information

My Profile . Direct Deposit Allocation

Proposed Pay Distribution ~

Bank Narme Routing Number Account Number Account Type Amount Priority Net Pay Distribution Status

Remaining v 1 v .- Active

Total Net Pay _

-
.

{ E) The Met Pay Distribution above is based on your last payroll. Future distributions may vary based on future Net Pay Amounts.

Cl) Only one Accounts Payable Deposit can exist at a time. Edit the existing deposit, or select and delete it before adding a new deposit.

Accounts Payable Deposit A

Bank Name Routing Number Account Number Account Type Status

By checking this box, | authorize the institution to initiate direct credits or debits on my behalf

7



Financial Wellness

can either directly
assist/answer fully or provide
a foundation for you and
then direct you to the best

resource.



Campus Locations of Relevant Offices

Dowdy Student Stores Financial Aid Office Financial Wellness Hub

Main Campus Student Center 2103 Old Cafeteria Complex Main Campus Student Center
Scholarships Office Career Services Cashier’s Office

G210 Old Cafeteria Complex 701 East 5% Street G120 Old Cafeteria Complex

Or the Career Services Hub

(Main Campus Student Center)



Taking Care of Business

Tomorrow Afternoon from 10:30am — 1:00pm, you will have
time to knock out some items from your to-do list .

Providing immunization records in the Health and Well-being
Student Success Hub (near Starbucks)

Financial aid and billing actions in the Financial Wellness Hub
(across from Steak and Shake).

A Financial Wellness Intern and I will also be available tomorrow morning
beginning at the first breakout session to answer questions on what
information may be helpful to have with you later for the Taking Care of
Business block of time tomorrow afternoon.

AECU



“Interest’-ed in More?

Contact Kevin Sutton via email at

SuttonKE23@ecu.edu

* Students can schedule appointments with a financial coach after the semester

begins
* Attend presentations throughout the year on other topics.

* Students can complete our optional Financial Literacy modules in their Canvas

account.

*Get involved on campus by joining a few clubs! (and then invite our financial wellness

AECU

team to present to those clubs, of course ©)
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